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Manual for configuring the integration of Bitrix24
and the Yeastar P-series IP PBX

Manual to the version 1.1-p from 21.10.2025

Integration allows you to:

1. Use smart routing functionality (incoming call will be automatically directed to the
employee assigned to this client in CRM)

2. Use the Bitrix24 CallTracking functionality (the name of the line is transmitted during an
incoming call)

3. Reduce the time for outgoing calls: optionally, for each internal number, you can enable
automatic pick-up when calling from CRM

4. Control the parameter for creating leads by new numbers

To configure integration, you need to have:

e Cloud or box Bitrix24 of any edition
e Avalid SSL certificate is required for a On-Primes Bitrix24

Important notes:

e Theintegration module supports internal numbers up to 4 digits inclusive
e The PBX must be configured to work with international phone number format

How integration works?

The application implements the connection of the Yeastar P-series IP PBX APl with the Bitrix24 REST
API, and also converts audio conversation recordings from wav format on the external server side
(conversation recordings are created on the Yeastar IP PBX only in wav format) to mp3 format
(Bitrix24 accepts conversation recordings only in mp3 format). This implementation allows you to
remove a significant load from the IP PBX processor.

PLEASE NOTE that voice SIP traffic does not go anywhere beyond your PBX. In Bitrix24, it transmits
only the following: a REST API request to raise a call card, a phone number and a conversation
recording.


https://atevisystems.com/
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1. Yeastar IP PBX settings
1.1 Enabling the API

To enable the API, open the Yeastar P-series PBX administration interface and go to the
Integrations section on the API tab:
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Enable the APl by moving the checkbox next to the corresponding item in the interface.
The data specified in the Client ID and Client Secret fields are the login and password for API
connection and will be required when configuring the application in Bitrix24
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1P Restriction

Webhook Event Push

1.2 Connection security

After enabling the APl interface, the settings will become available. For security reasons, we
recommend restricting APl access by specifying which hosts can use it. For this, enable the IP

Restriction option and specify the integration application server address in the permitted list:

185.47.152.82 with a mask of 255.255.255.255
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1.3 Enabling the APl monitor

For the APl to work, enable the monitor for internal numbers and trunks by following these
steps:

On the Extension Status Monitor tab, enable monitoring for internal employee numbers that
need to be integrated with Bitrix24

Advanced Settings

‘ Extension Status Monitor Trunk Status Monitor

Extension Number Extension Name Registration Status Monitor Call Status Monitor Presence Status Monitor
1000 1000 o L ] @
1001 1001 9 ) o
1002 James Smith 9 ) o
1003 1003 o L ) o

After enabling monitoring of internal numbers, go to the Trunk Status Monitor tab and
enable monitoring for lines that need to be integrated with Bitrix24.

Advanced Settings

Extension Status Monitor Trunk Status Monitor

Trunk Name Call Status Monitor Control Inbound Call

3880925 o

Confirm the changes by clicking Save
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1.4 Issuing a permit for connection to the PBX

For the integration to work, you need to allow connections from the application server
address in your PBX firewall settings.
Open the "Security" section in the left menu, then "Security Rules"
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And add a new allow rule, as shown in the image:
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Security / Security Rules / Static Defense / Add

Basic

Bitrix24 Integration

Accept

Defense Object

1P Address 185.47.152.82 / | 255.255.255.255

Both

Example of filling in fields:

e Name: Bitrix24 Intergation
Action: Accept
Object Type: IP Address
Protocol: Both
Source IP Address: 185.47.152.82
Subnet Mask: 255.255.255.255

1.5 HTTP/HTTPS settings for Appliance and Software versions

If you're using Appliance or Software versions (not Cloud) of the PBX, you'll need to configure
additional settings:

If you have an active Yeastar subscription, forward port 443 on your network equipment and
use the Yeastar FQDN in the subsequent connection settings, as with cloud PBXs. Your
connection option is https

If you don't have an active Yeastar subscription, two connection options are possible:

- https. To use this mode, you need a domain and a valid SSL certificate (self-signed
certificates are not suitable). Additionally, you need to forward port 8088 (the default
port for https connections) on your network equipment.

- http. To work in this mode, you must disable forced redirection to https in the web
server settings and save the settings (see screenshots below):
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After saving, on the same page, change the protocol to http and save the settings again.
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After switching to the HTTP protocol, forward port 80 (the default port for HTTP connections)

on your network equipment.

If the default ports for HTTP and HTTPS have been changed, you must forward the changed

ports.



2. Router setting

Skip this section if you are using the Cloud version of Yeastar.

To connect the telephony module with your Yeastar IP PBX Appliance and Software versions,
you need a static IP-address and the following ports should be forwarded through NAT to
PBX:

* 443 TCP If you have an active Yeastar subscription and used Yeastar FQDN

or

» 8088 TCP If you selected the HTTPS protocol in the PBX settings, indicated by you in cl. 1.5
or

* 80 TCP If you selected the HTTP protocol in the PBX settings, indicated by you in cl. 1.5

Safety notes! We recommend opening these ports only for IP-address of the telephony server
185.47.152.82

Interface of settings of ports forwarding differs depending on the router used in your network.
You can find the current manual on port forwarding for your router on the internet.



3. Bitrix24 settings

3.1 The module installation

Module is installed from the Bitrix24 application directory
https://www.bitrix24.com/apps/?app=atevicom.yeastarp

After installation, the module can be tested within 14 days for free.

3.2 Configuration of the outgoing line in Bitrix24

When the application is installed, go to the Bitrix24 telephony main settings and choose the
application “Yeastar” as the main direction for outgoing calls.

To do this, add /telephony/configs.php in the browser address bar after your Bitrix24
address

For example, if your Bitrix24 address is mycompany.bitrix24.com , you will get the link
mycompany.bitrix24.com/telephony/configs.php

Bitrix24 © Connection  Call details  Call statistics More v

of]

il Settings »

Booking

Configure default numbers

i)

Inventory management

@

Marketing Your counterpart will see this number when you call them using Bitrix24

Sites and stores Default number for outgoing calls
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Application: Yeastar-P v

Tasks and Projects

o~
o
o7

Collaboration
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https://www.bitrix24.com/apps/?app=atevicom.yeastarp
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http://mycompany.bitrix24.com/telephony/configs.php

3.3 Configuration of internal users numbers

The next step of the setting is to register in the profile of each user of your Bitrix24 who will
use telephony, his personal internal number on your PBX.

To do this, open an employee profile, click “edit” in the block “Contact information”.

James Smith Extensions | v  Passwords  Security

100%
General Tasks Calendar Drive Feed Mydocuments Bl Builder v  Efficiency Worktime  Work reports . More v

@ OnLne General

James

Smith

james@atevisystems.com
Bitrix24

field is empty

Measure your stress
level English

HOW TO MEASURE? Select field ~Create field
TS OOTTND -

Mobi Desktop Personal details

application application

This area contains HR related information and other documentation.

Appreciations @ It will be visible only to users with sufficient permissions.

EDIT

Find the "Extension" field and enter the employee's internal number and click "Save"

1002

Repeat this operation with each user of your Bitrix24, who will use the telephony
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4. Configuration of the integration module

To configure the integration application, find the "Yeastar P" item in the left menu of your
Bitrix24 in the "Applications" section.

Collaboration
Bl Builder
Employees

Automation

Market

Developer resources

Yeastar-P

In the "Yeastar-P" application, go to the "Settings" tab and fill in the settings blocks described
below.

4.1 Basic settings

At the first launch of the application, only the basic settings block and the user settings block
are available. To get the rest, a connection to the PBX is required.

= DESCRIPTION SETTINGS A1 STATISTICS SUPPORT B PAYMENT <[> DEVELOPER
Hif]

Main settings
Application IP address: 185.47.152.82
PBX Connection status: Connected
PBX connection protocol: http v
PBX address: |
PBX port:
API login: ]
AP| PasSWOrd: | ssssssssssscsssssssssssssasssane

PBX serial number:

Create a lead A
o Automatic
Employee Bitrix24 for an unknown
call answer
number
1 v O O

Users settings

2 v (@] 0
3 v O m]
4 v O O
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e Application IP address: this field contains the address of the application server to
add to the API access permissions.

e PBX connection status: this field displays the current connection status to the
PBX. If the status is Connected, the application has successfully connected to the
PBX. Otherwise, check that the connection details specified below are correct.

e PBX connection protocol: specify the protocol for connecting to the PBX. By
default, HTTPS. This applies to all cloud PBXs and Appliance/Software operating
through the Yeastar FQDN. For other cases, specify the protocol configured
earlier in Section 1.5.

e PBX address: the IP address of your PBX.

e PBX port: specify the port for connecting to the PBX. By default, 443. This applies to
all cloud PBXs and Appliance Software running via the Yeastar FQDN. For all other
cases, specify the port configured earlier in Section 1.5.

API login: Client ID from the PBX API settings (see clause 1.1)
API password: Client Secret from the PBX API settings (see clause 1.1)

e PBX serial number: the serial number of your PBX is necessary for security, as an
additional tool of control.

To find the serial number of the PBX, go to the Dashboard tab in the administration
interface and click on the Information button.

7+ Yeastar s 06 @

w1 Dashboard 2 © inromaton

B Contacts v 0/10

m m & =

After clicking, a slider will open with information about the PBX, copy the serial number.

_ Yeastar

'. Yeastar Information Technology Co., Ltd

Device Name
Product Model

Serial Number

Firmware Version
System Time

Uptime

Maximum Extensions

Maximum Concurrent Calls
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4.2 Users

In this section, you can select and configure for those employees who will use the telephony
integration. Please note, the integration will only work for the specified numbers.
Employee Bitrix24: the user of your Bitrix24 for whom integration is enabled.
Create a Lead for an unknown number: if the box is not checked, leads for this
number will not be created.

Automatic call answering: this checkbox enables or disables the mechanism of
automatic call answering when an outgoing call is made.

Create a lead N
" Automatic
Employee Bitrix24 for an unknown
call answer
number
1

[1000] Alex Williams v
2 [1001] Alex Johnson v
3 [1002] James Smith v
4 v g
5 v O

Note: It may take some time to update the user list. Maximum 15 minutes.

4.3 Configuration of the processing of incoming lines

In this section, all active incoming lines that are on the PBX are displayed for configuration.

Trunks

Trunk Trunk Transfer to the appropriate .
Approprite it

(@]

3880925

O

T T TR
e x

Add a rule

Trunk Activity: the option enables or disables trunk integration with your
Bitrix24.

Transfer to the appropriate employee: the option enables the transfer of the
call to the appropriate employee if the caller's number is associated with any
entity in the CRM/

Appropriate:the user responsible for the new lead calling from an unknown
number.

Adapt Caller ID: the block of incoming number conversion settings. There are
cases when incoming numbers are not transmitted in an international format,
for example 8029 instead of +37529. Adapt Caller ID allows you to convert a
number. The configuration is performed similarly to the PBX settings. For
details visit: https://help.yeastar.com/en/s-series/topic/adapt caller id.html
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4.4 Working time settings

The working time settings block. Calls received during working hours will be forwarded to the
IVR or the group for working hours. Similarly, routing will be performed for non-working hours.

Working Hours Settings

Time zone Europe/Minsk v

Start and end of working hours 08:00 [#] 8:00 [A]

Start and end of the break 12:00 [ 13:00 [&]

Working days Monday Tuesday Wednesday Thursday Friday (J Saturday (J Sunday

Additional working days
enter comma-separated values in the format day.month,

for example: 01.02,14.05,22.12

Additional days off
enter comma-separated values in the format day.month,

for example: 01.02,14.05,22.12

e Time zone: your time zone, for the correct working time settings.

e Start and end of working hours: the start and end time of the working day.

e Start and end of the break: the time of the start and end of the break during the
working day.

e Working days: check the days that are considered working days.

e Additional working days: this option allows you to specify additional working days in
case of postponements.

e Additional days off: this option allows you to specify additional days off in case of
postponements.
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4.5 Support app

The application is supported through the support
service https://atevisystems.com/personal/support/
Registration is required upon first use.

Online chat support for questions about setting up the Bitrix24 and Yeastar PBX integration.

4.6 Payment for the application

We accept online payments via Visa, MasterCard, and also Apple Pay and Samsung Pay
services.

Detailed instructions on how to make a payment for the app can be found here.
All summary information about your license type, expiring date, and renewal history can be
found in the app in the "Payment" tab.

DESCRIPTION SETTINGS A STATISTICS TECHNICAL ASSISTANCE PAYMENT </> DEVELOPER
il

Payment

Tariff information:

Tariff: Bitrix24 Integration with Yeastar S-Series IP-PBX up to 30 internal numbers

Expiring date: 11.12.2022
History

Period Action License OrderN: Amount User
11.12.2020- 11.12.2022 Renews Bitrix24 Integration with Yeastar S-Series IP-PBX up to 30 internal numbers (1 year) BY20193 756 USD yeastar@atevisystems.com
11.11.2020-05.12.2020 Demo Demo license up to 30 internal numbers (1 month)

Any questions that may arise when completing an order can be asked via the online chat on
atevisystems.com (at the bottom right of every page of our website) or contact form
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